~1

&"—C DUFU TECHNOLOGY CORP. BERHAD

1.0

2.0

3.0

4.0

Registration No.: 200201013949 (581612-A)

LABOUR STANDARDS & HUMAN RIGHTS POLICY
TIEU CHUAN LAO PONG VA CHINH SACH NHAN QUYEN

MUC PiCH

Muc dich ctia Chinh sach nay dé thiét 1ap cac quy dinh khung vé Nhéan quyén cua
Dufu Technology Corp. Berhad (“DUFU”, “Chung t61” hodc “Cdng ty”). Ching toi
can ctr vao Tuyén bd chung vé Nhan quyén, Nguyén tic hudng dan cta Lién hop
qudc vé Kinh doanh va Nhan quyén, va Tuyén b vé cic Nguyén tic co ban va
Quyén tai noi lam viéc cua T chirc Lao dong qubc té.

Tai DUFU, ching t6i t6n trong Nhan quyén va tin twong rang tit ca moi ngudi nén
duoc d6i xtr v6i sy chinh tryc va ton trong. Chung t61 cam két nhan dién, giam bot va
ngan ngua cac hanh vi lam dung Nhan quyén trong kinh doanh, hoat dong san Xuat,
chudi cung tmg va cong ddng noi chung t6i hoat dong.

PHAM VI

Chinh sach nay cung cap cho nguoi lao dong mot cai nhin tong thé vé cam két cua
DUFU t6n trong Nhan quyen Muc tiéu 1a hd trg va ting quyén ning cho nguoi lao
dong tai tat ca cip do nghé nghiép tai DUFU dé cung hanh dong phu hop véi nhiing
gia tri, nguyén tic va ky vong ctia cong ty.

Chinh sach nay ap dung voi tat ca cac hoat dong trong pham vi kiém soat truc tiép
cua cong ty, bao gom cac nha cung tmg, moi gioi va nha thau phy thuc hién hoat
dong cho Cong ty va chung t6i s€ no lyc hudng tdi viéc thuc hién chinh sach mdt
cach phu hop trong chudi cung tmg.

TUYEN BO VE CHINH SACH

Chinh sach bang vin ban ctia chung t6i nham muc dich:

i) Duy tri tiéu chudn cao nhét trong thuc hanh tuyén dung pht hop véi luat phap da
duoc thong qua;

ii) Néu cao vin hoa va nguyén tic binh ding vé co hdi viéc lam; va

iii)Tao ra mot moi trudng lam viéc noi mdi thanh vién trong d6i nhém duge ddi xir
cong béng, khong lo s¢ bi tru dap, de doa va lam dung.

NGUYEN TAC
Chung t6i 1ay cam két 1am kim chi nam va diéu chinh hoat dong:

Tu do lwa chon viéc lam Lao dong cudng birc, ép budc (bao gdm ca gan ng)
hodc c6 giao keo, lao dong tu nhan khong tr nguyén hodc boc 1t, nd 1¢ hay budn ban
nguoi s€ khong duge cho phép. Piéu nay bao gébm vén chuyén, chira chap, tuyen
dung, chuyén giao hodc tiép nhan nguoi bang cach de doa, vii luc, ép budc, bt coc
hay gian 14n dé c6 lao dong hoic dich vu.
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Tai Dufu, cac diéu khoan tuyén dung ctia ching t6i ludn néu ra diéu kién tu nguyén
va nguoi lao dong duoc tu do roi vi tri cong viée bat ky khi nao hodc cham dut hop
dong co6 thong bao trude mot thoi gian hop 1y can cui theo cac dieu khoan cua hop
dong.

Lao dong tré tu61 Khong dugc st dung lao dong tré em trong bat ky
giai doan san xuit nao boi vi chung toi tudn thu nghiém ngat cac gioi han vé viée
tuyén dung lao dong tré em theo quy dinh qudc té va dia phuong 4p dung.

Gio lam viéc Tuan 1am viéc khong duoc vuot qua sb gio toi da quy
dinh cua luat lao dong dia phuwong. Chung t6i khuyén khich sé gio 1am viéc hop ly
bao gdm gid 1am thém, trir trong trudng hop khan cdp hodc tinh hudng bat thuong.
Tuy nhién, 1am thém phai dwa trén nguyén tic tu nguyén va ngudi lao dong s& duoc
tra thu lao theo quy dinh.

Lwong va ché d phuc lgi Tién luong tra cho ngudi lao dong phai tudn theo tat
ca cac diéu luat tién luong hién hanh, bao gém nhimng diéu luat lién quan dén mirc
lwong t6i thiéu, gio 1am thém va phiic loi bat budc hop phap. Chung t6i khong ap dat
cac quy dinh vé trir lwong ddi v6i cac hanh vi vi pham ky luat.

Poi xir mot cach nhan dao  Trong to chirc ctia minh, chung t6i ludn duy tri vin
hoa doanh nghiép khong ddi xtr ha khic, v nhan dao bao gdbm hanh vi quay réi tinh
duc, lam dung tinh duc, trimg phat vé thé xac, de doa vé thé chat va tinh than hodc
lam dung ngdn nglr véi nguodi lao dong; va khong c6 hanh vi de doa stir dung cac bi¢n
phap nay.

Khong phan biét doi xir Dufu trén trong mot d6i ngi nhan sy khéng lam dung
va phan biét dbi xir khong dung phap luat nhu phan biét vé toc ngudi, mau da, do
tudi, gidi tinh, xu hudng tinh duc, dan tdc thiéu sb, thiéu ning, mang thang, ton gido,
dang phai chinh tri, thanh vién céng doan hogc tinh trang hon nhén trong qua trinh
tuyén dung va thué lao dong vi du nhu thang chure, thuong, va co héi duge dao tao.
Thué lao dong va thu lao dugc quyét dinh dua vao cac yéu té vé cong viéc vi du nhu
ning lyc 1am viéc, bang cap va kinh nghiém. Ngoai ra, ngudi lao dong khong phai
phu thu¢c vao viéc kham ste khoe c6 thé duoc str dung 1 cach thé hién su phan biét
d6i xtr. Chiing t6i tao diéu kién dé ngudi lao dong thuc hanh tén gido bat ké nguoi d6
thudc toc nguoi gi, ton giao nao boi vi ching t61 hiéu va ton trong niém tin ton gido
ctia mdi ca nhan thong qua nd luc hon dé tao thém khong gian, thoi gian, sy linh hoat
dé cho phép nguoi lao dong hoan thanh cac nghi thic ton gido theo quy dinh.

Tw do 1ap hoi Chung t6i t6n trong quyén ciia ngudi lao dong trong
viéc tu do 1ap hoi, tim t6 chirc dai dién, va tham gia cac hoi dong ngudi lao dong phu
hgp voi phap luat dia phuong. Ching t61 chap thuan giao tiép cdi mo va tham gia tryc
tiép gitta nguoi lao dong va Ban quan 1y boi vi ching toi tin tuong rang d6 1a cach
hiéu qua nhat dé giai quyet nhiing van d¢ lién quan tai noi lam viéc va thu nhap. Cua
ludn rong mo dé nguoi lao dong c6 thé giao tiép va chia sé nhitng phan 4nh véi Ban
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quan 1y lién quan dén diéu kién lao dong va hoat dong cua Ban quan Iy ma khong s¢
bi tru dap, de dao hay quay roi.

M&éi truwong 1am viéc an ninh va an toan  Chung t6i cam két duy tri mot méi truong
lam viéc an toan, hi€u qua thong qua vi¢c han ché t6i da tai nan va bénh nghé nghi¢p
thong qua cong tac chuan bi an toan va thich ung truong hop khan cap

Chuong trinh thyec tap nghé Chung t6i cung cap nhimg co hoi thyc tdp cho nhiing
sinh vién dai hoc/cao dang nghé/cao dang Chuong trinh nay cung cap cho nhiing sinh
vién thyc tap co hoi duoc dugc phat trién thuc hanh nghé c6 ngudi giam sat va thu nhan
dugc viéc hoc thong qua thuc nghiém thé gi6i thuc lam gidu thém cho viéc hoc tap cua
ho. Du vay, DUFU khong thué lao dong la sinh vién thuc tdp ngoai nhitng sinh vién dap
g duoc nhiing tiéu chuan cho chuong trinh thyc tap.

Béo v¢ dir liéu/Quyén riéng tw Chung t6i ton trong tinh bao mat cua thong tin
cd nhan ctia nguoi lao dong va luén bao dam thong tin ¢4 nhan cua tat ca nguoi lao dong
duoc doi xtr voi su chinh truc.

Quyén cong dong Chung t61 thira nhan va t6n trong cac quyén hop phap
va va theo phong tuc cua cac cong dong dia phuong va nhimg nguoi ban dia, cling nhu
nhu cdu bao vé nhan quyén cta nhitng nhoém ngudi ngoai 1é xa hoi, bao gdm nguoi di
cu va nhitng nguoi c6 kha nang khac nhau. Ching toi 601 XU va tiép can cong bang vé
co hoi viéc lam cho nhitng nhom nguoi yéu thé, bao gdm nhiing nguoi tir nén tang gia
dinh khong may man, tinh trang x4 hoi nghéo doi, khong duge gido duc va khong co
bang cap.

Quyén tré em Chung t6i t6n trong quyén tré em va nd lyc uu tién, bao
vé va thuc day co hoi cho ho bt ky noi nao ¢ thé. DUFU hudng t6i hd trg quyén tiép
can giao duc va thong tin ctia tré em thong qua cong tac va phdi hop vai cac t6 chirc phu
hop dé ton trong va ing hd quyén cia tré em mot cach kién dinh véi vai tro kinh doanh
va phan anh gié tri ¢t 18i cia Cong ty.

TRACH NHIEM GIAM SAT VA NGUON LUC PAM BAO TON TRONG
NHAN QUYEN

Tét ca nguoi lao dong tai DUFU va céc dbi tac kinh doanh déu c6 trach nhiém doc, hiéu
r& va tuan tha Chinh sach nday. Mdi nguoi lao dong co trach nhiém hanh dong tuan tha
Chinh sach nay. Truéng B phéan c6 trach nhiém dam bao mdi thanh vién duoc tiép can
v6i Chinh sach ndy. Mdi chic niang kinh doanh ctia DUFU c6 trach nhiém ngin chin
cac hanh vi vi pham Nhan quyén va cac nguyén tic ctia Chinh sach nay.

Phong Nhan sy s& ¢6 trach nhiém ddi véi cac hoat dong hang ngay dé dam bao rang
cac nguyén tac cua Chinh sach Nhan quyén cua Cong ty dugc ap dung ding.

Phong Nhén su Cong ty can phai tiép cdn mot cach tich cuc nhitng anh huong déi véi
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nhan quyén d6i voi co s¢ dang thuc hién coi d6 1a mét trong nhimg qua trinh kinh
doanh c6t 16i. Sy dénh gia nay 1 mot phan trong sy tién bd khong ngimg ciia Tap doan
dugc dinh hudéng thong qua viéc danh gia tac dong cua hoat dong kinh doanh va mot
loat cac muc tiéu. Ké hoach hanh dong hoat dong tiéu chuan phai duogc chuan bi sin
sang dé tranh, ngdn chan va giam thiéu cac van dé lién quan dén nhan quyén.

PAO TAO VA TUYEN TRUYEN

Chinh sach vé& nhan quyén duoc tom tit trong Bo Quy tic tng xur. TAt ca ngudi lao
dong bao gébm ca cong nhan mai va ddi tac kinh doanh c6 trach nhiém ra soat va nhan
nhirg théng béo nhan thirc hang ndm vé bd quy tic tng xir, coi d6 1a mot phan trong
nhiém vu dao tao vé chinh sach nhan quyén.
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GRIEVANCE MECHANISMS/CO CHE PHAN ANH

Any Dufu employee who suspects violations of this Policy is expected to speak up
and raise the issue to their Departmental manager or Human Resources. If the offense
is more serious, the employee or any external stakeholders may raise their concern via
whistleblower protection policy. At Dufu, we do not accept any form of retaliation
against someone who speaks up, expressing concerns or opinions in line with Dufu’s
Non- Retaliation Policy. Dufu is committed to guarantee confidentiality of the
internal or external stakeholders and to remedy affected parties where it has been
identified that it has caused or contributed to human rights impacts. All Dufu’s
managers and Human Resource Personnel are trained to handle reports or instances of
bullying or harassment.

Bit ky nguoi lao dong nao cua DUFU c6 nghi ngo ve nhiing vi pham v6i Chinh sach
nay dugc mong mudn ndi 1én nhitng phat hién d6 va néu van dé déi véi Truong B
phan hoic Phong Nhén sy. Néu vi pham 14 nghiém trong, ngudi lao dong hoic bat ky
cac bén co lién quan ngoai cong ty c6 thé néu quan ngai cta ho thong qua ai d6 dam
n6i, néu quan ngai hodc y kién phu hop véi Chinh sach khong Tru dap cia DUFU.
DUFU cam két dam bao tinh bao mat ctia ngudi ndi bd hodc ngoai ¢ lién quan bén
ngoai cong ty va s& bodi thudng cho bén bi anh hudng khi duoc xac dinh da giy ra
hodc tac dong toi chinh sach vé nhan quyén. Tat ca cac truong bd phan tai DUFU va
can bo Phong nhan su dugce dao tao dé xur 1y cac bao céo hoac nhiing su viéc dot xuét
vé van dé bat nat hodc qudy roi.

AMENDMENT/PIEU CHINH

The original language of this Policy is English and where applicable, its available in
multiple languages if required for able understanding.

Ngon nglr nguyén gdc ciia Chinh sach nay la Tleng Anh va noi ap dung, néu co thé
ap dung bang nhiéu ngdn ngir dé ting kha nang hiéu vé chinh sach nay.

The Human Rights Policy has been adopted by the Board on 1 November 2022.
Chinh sach vé Nhan quyén da dugc Hoi dong quan tri thong qua vao ngay 1 thang 11
nam 2022.
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